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MAC Membership 
Renewal Time 
Approaching
Keep an eye out for E-mail 
reminders this fall about 
renewing your MAC mem-
bership. Only individual 
voting members whose 
renewals are postmarked 
by January 31 will be able 
to vote in the MAC spring 
election.
Fall Symposium on User Studies
Have you ever wanted to see your archival program through the eyes of its users? 
Have you wondered how the experience of using your repository compares to 
other research experiences? While we might wish for Twilight Zone moments in 
which we archivists could insert ourselves into our researchers’ consciousness, the 
2010 Fall Symposium, October 21–23, 
in Dayton, offers a more feasible 
alternative: affordable and accessible 
training in conducting user-based 
archival evaluation.
The symposium on user studies offers 
you the opportunity to learn how 
to create user studies and interpret 
the f indings in order to improve 
your archives program. Through 
formal presentations, small group 
discussions, and hands-on activities, 
you will develop an understanding 
of the fundamental theories and the 
practical skills necessary for successful 
implementation of archival user studies. The symposium will examine the role 
of user studies in nurturing and sustaining an archival program and explain 
the “nuts and bolts” of conducting user studies. 
Befitting a symposium on user studies, participants will be asked to complete 
a pre-symposium survey. The Web-based survey will be sent to registrants via 
SurveyMonkey and will request information regarding experiences with user-
based evaluation and expectations for this symposium. The speakers will tailor 
their presentations as necessary based on the survey results. 
Furthermore, the surveys will be used to gather participants into small working 
groups during the symposium. The groups will be formed based on what you 
most want to learn from your users or what you want to know about your users. 
Are you interested in evaluating your instruction programs? Or the usability 
of your finding aids? Perhaps you are planning a remodel and want to learn 
about the functionality of your physical space. What about the quality of your 
reference services? Or are there specific groups of users, such as genealogists or 
undergraduates, on whose needs you would like to focus?  These and other topics 
are all possibilities for the user study you create in your small group.
Participants will come away with a strong understanding of the benefits 
and practicalities of user studies, a variety of methodologies to employ, and 
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MAC News—Adriana Cuervo, Assistant Editor, University of Illinois at 
Urbana-Champaign
a user study to implement at home. The speakers 
and facilitators will have plenty of time to listen and 
respond to your questions so that you can return to your 
repository ready to gather information from your users. 
Your small group also will have plenty of time to work 
together. You will meet during lunch on Friday to get 
acquainted and have some time at the end of the day to 
discuss your user study. The bulk of Saturday morning 
will be spent creating the user study and discussing the 
process. 
Registration fees are $100 for MAC members, $150 for 
nonmembers, and $20 for students. 
The Dayton/Beavercreek area is easily accessible to the 
entire MAC region by car, plane, or bus. For additional 
travel information, please see the MAC Web site at http://
www.midwestarchives.org/. The Hilton Garden Inn is 
centrally located across from the Fairfield Commons 
Mall and within two miles of the Nutter Center. A 
shuttle will run the short distance from the hotel to 
the Nutter Center, http://www.nuttercenter.com/. The 
Symposium Organizing Committee looks forward to 
seeing you in Dayton! If you have questions about local 
arrangements contact Shari Christy at mac.vendor@
zoomtown.com, and for program questions contact 
Colleen McFarland at ColleenM@MennoniteUSA.org.
Editor Needed for MAC 
Newsletter
The MAC Newsletter is looking for a new editor. 
The position is for a two-year term, renewable 
once. The editor works with the assistant editors 
and MAC officers to coordinate content for the 
quarterly newsletter and works closely with the 
MAC copyeditor. Candidates should have strong 
writing skills, the ability to work under deadlines, a 
love of red pens, and a willingness to fully embrace 
their inner grammar geek. The position starts with 
the July 2011 issue (production starts in May); the 
ideal candidate will be available to apprentice for 
the April 2011 issue (production starts in February). 
To submit your name for consideration or for more 
information, please contact Kathy Koch at kkoch@
aana.com. 
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Join Us at the Headwaters of History: MAC Comes to St. Paul 
It’s not too early to mark your calendars 
and make your plans to attend the MAC 
2011 Annual Meeting on April 28–30, 
2011, in St. Paul, Minnesota. The theme 
“Headwaters of History” has been chosen 
for the meeting to highlight not only the 
mighty Mississippi River (which boasts 
26 miles of shoreline in the city), but also 
the commitment our city’s academic, 
historical, cultural, corporate, and civic 
institutions have made to preserving 
history.  
Getting to St. Paul is easy by whatever 
mode of transportation you choose—car, 
train, bus, plane, or boat. The conference 
will be located at the Crowne Plaza 
Hotel Riverfront in downtown St. Paul 
where special conference room rates of 
$129–$149 per night will be offered. 
Situated atop the bluffs of the Mississippi 
River, the hotel is within walking distance to numerous 
restaurants, theaters, and cultural attractions including 
the world renowned Science Museum of Minnesota, 
the Minnesota History Center, the Children’s Museum, 
and the State Capitol. You’ll have plenty of options for 
experiencing the city just outside your door.
The Local Arrangements Committee (LAC) is incredibly 
excited to present Friday night’s reception at the Wabasha 
Street Caves. This unique setting will give you a chance 
to delve into St. Paul’s underground past. Mined into the 
sandstone bluffs that line the riverside around St. Paul, 
the event hall dates back to the 1840s and has a notorious 
history as a former speakeasy and gangster nightclub. 
Mingle with your colleagues and take a guided tour 
through the depths of the caves to learn more about its 
infamous history. 
The Program Committee has assembled an interesting, 
thought-provoking, and motivating program, featuring a 
wide variety of sessions and workshops proposed by MAC 
members. One of the program highlights is Journalism 
Professor Mark Neuzil’s plenary address, focusing on 
the environmental history of the Mississippi River. Also 
back by popular demand are the student poster sessions 
featuring presentations on cutting-edge research by 
students and recent graduates. 
Not sure how to make your way through the conference 
or how to meet other interesting MAC members?  A brand 
new program might be what you need! New members 
and first-time meeting attendees are encouraged to take 
advantage of a pilot “navigator” program sponsored by 
the LAC. Participants in the program will be matched 
with an experienced MAC member who will assist them 
in navigating the conference, meeting other members, 
and learning more about the organization. Look for more 
information coming soon, including a contest to help 
name our pilot program.
For up-to-date information on educational workshops, 
tours, and other meeting details, check out MAC’s Web 
site and Facebook page, as well as the LAC’s conference 
blog (http://2011mac.wordpress.com) and Twitter feed (@
maclac). We can’t wait to see you in April as we navigate 
the “Headwaters of History!”
River view of the Science Museum of Minnesota in downtown St. Paul. Courtesy 
of the Saint Paul Convention and Visitors Bureau.
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Seeking Nominations for MAC 
Presidents’ Award
The MAC Presidents’ Award was established in 1986 as 
a means for MAC to recognize significant contributions 
to the archival profession by individuals, institutions, and 
organizations not directly involved in archival work but 
knowledgeable about its purpose and value. Recipients are 
chosen by a committee comprising the three most recent 
past presidents of MAC from nominations submitted by 
committees in each of the 13 states in the MAC region. 
At the state level, nominations may be made by contacting 
the state chair or through solicitation of nominations by 
the chair or members of the state committee. Each state 
committee may put forward only one nomination per 
year. As many as three awards may be presented each year. 
Recipients are invited to attend the members’ meeting 
held at MAC’s annual meeting to receive their certificates.
In you would like to nominate someone, please complete 
the nomination form on the MAC Web site, and address it 
to the appropriate state chair. Full contact information for 
the state chairs can be found on the MAC Web site, under 
MAC Presidents’ Award. For additional information about 
the award and guidelines, please contact Steve McShane, 
Presidents’ Award Committee chair.
Nominate a MACer for the 
Distinguished Service Award
Please take a moment to think of all the people you 
know who quietly have been contributing their time and 
talents to MAC. The people that again and again offer to 
serve on committees, are ready to fill in for a workshop 
or chair a session at the last minute, will happily work at 
the registration table when they are just walking by and 
you’ve had someone cancel, can whip up a quick article 
for the newsletter when you need to fill that last quarter 
page, and so on.
Now take a few minutes to put into words why at 
least one of those people should be recognized by their 
fellow MACers and submit that description as a MAC 
Distinguished Service Award nomination on the form 
found on the MAC Web site. The award was created 
to recognize individuals who have made a significant 
contribution to MAC, particularly the unsung heroes—
the individuals who give generously of their time and talent 
with little or no formal recognition. 
MAC has given three of these awards since its inception: 
to Marion Matters in 2000, to Mona Wei in 2002, and 
to Janet Olson in 2010. Marion served on numerous 
committees, panels, and program sessions, but is best 
remembered as the creative leader, chief writer, and 
lead performer in the four critically acclaimed versions 
of Raiders of the Lost Archives—the marvelously funny, 
silly, and satirical revues of the archival profession. Mona 
served on every Chicago Local Arrangements Committee 
up to that time; for more than 20 years she had stuffed 
registration packets, helped at the registration desks, led 
restaurant tours, and did anything else asked of her to 
make the meetings a huge success. Janet’s contributions 
were many, from ensuring the success of MAC’s Chicago 
meetings to revitalizing the Chicago Area Archivists to 
mentoring new archivists, and many more. 
It is time to give this award again, and it would be 
wonderful to see it given each year. There are many, many 
people who qualify and deserve this recognition. Please 
take the time to think about your friends and colleagues 
and honor one of them with a nomination. For more 
information and guidelines, please contact Steve McShane 
at smcshane@iun.edu.
!
Deadlines for  
MAC Newsletters:
January issue: November 10
April issue: February 10
July issue: May 10
October issue: August 10
Send items to:
Kathy Koch 
MAC Newsletter Editor
American Association of  
Nurse Anesthetists
222 South Prospect Avenue
Park Ridge, IL 60068-4037
847-655-1106
kkoch@aana.com
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New SAA Fellows
Four MAC members recently were honored for out-
standing contributions to the archives profession by 
being named Society of American Archivists (SAA) 
fellows at SAA’s annual meeting in Washington, D.C. 
David Haury is the Pennsylvania state archivist. Dur-
ing 10 years at Bethel College in Kansas, he moved 
from assistant archivist to directorships of the college’s 
research library and the archives of the General Confer-
ence of the Mennonite Church. He followed with 15 
years at the Kansas State Historical Society, first as as-
sistant, then associate director. In 2004, Haury became 
the director of the Bureau of Archives and History 
and state archivist for the Pennsylvania Historical and 
Museum Commission. Haury has proven leadership 
not only in SAA but also the Council of State Archivists 
and MAC. His contributions as a scholar include 
books and articles on the history of Mennonite faith 
and community; his extensive experience as an editor 
includes several books, a large number of Mennonite 
periodicals, Archival Issues, and the MAC Newsletter. 
Haury also was involved in the SAA publications 
program for a decade.
Chris Prom is assistant university archivist and 
associate professor of library administration at the 
University of Illinois at Urbana-Champaign. One of 
his nominators said: “Prom represents the best of the 
archives profession—he is a pragmatist practitioner . . 
. a scholar who grounds his research on efforts to make 
archives work more efficient, more forward-looking, 
and more practical . . . and an effective collaborator, 
both within the profession and in helping to bridge 
the gap between archivists and librarians.” Prom is 
the co-director of the ARCHON project. During 
the 2009–2010 year, he was Fulbright Distinguished 
Scholar at the University of Dundee (Scotland), where 
he conducted the Practical E-Records project, seeking 
to develop cost-effective approaches to identifying, 
preserving, and providing access to born digital 
records. Prom has demonstrated extraordinary com-
mitment to the archives profession through service on 
a variety of committees in SAA and MAC, ranging 
from technical standards to editorial boards. He 
further has committed himself regularly to publishing 
his work so that others may benefit. 
Scott Schwartz is archivist for music and fine arts 
and adjunct professor at the University of Illinois 
at Urbana-Champaign. As one of his nominator‘s 
noted: “Scott represents the best of an archivist, 
always finding ways to increase awareness of what an 
archives is and what it can offer to the public and to 
generate enthusiasm for archives as a profession.” His 
transformation of the Sousa Archives into a vibrant 
Center for American Music has been recognized by 
the more than 15 awards and grants he has received. 
In 2004, Schwartz convinced the United States Senate 
to declare November as American Music Month. His 
contributions to the field are many: as a principal de-
veloper of the award-winning ARCHON software; as 
technological coordinator for a variety of programs at 
the Smithsonian Institution, including the Ivory Soap 
Advertising Digital Image Library and the Scurlock 
Photograph Collection Image Library; and through 
publishing of articles in the professional literature 
and presentations at archives workshops. Prior to 
joining the University of Illinois in 2003, Schwartz 
worked for 10 years as archivist at the Smithsonian 
Institution’s National Museum of American History 
and as technical archives specialist at East Tennessee 
State University. 
Becky Haglund Tousey is archives senior manager at 
Kraft Foods, Inc., where she runs a global corporate 
archives program with repositories and staff in several 
countries. She has gained the respect and support of 
Kraft Foods management, as well as of her archival 
colleagues, for her outstanding professional standards 
and execution. Tousey has shared her knowledge and 
best practices around the world, by presenting at 
conferences in North America and Europe. As one 
of her nominators noted, “Becky’s management of 
Kraft’s archives has served as a beacon of excellence 
and adaptation.” Tousey is well-known for advancing 
the goals and activities of regional, national, and inter-
national archival associations through her exemplary 
service in numerous positions, including terms on 
SAA and MAC councils, as cochair of SAA’s Program 
Committee and Host Committee, and as secretary 
of the International Council on Archives Section for 
Business and Labour Archives. Less well-known are 
her frequent unsung volunteer activities, such as the 
15 years she spent leading teams of ballot counters 
for SAA elections. Her nominators spoke frequently 
of her intelligence, commitment to the profession, 
kindness, hard work, and modesty. 
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MAC EMERITUS MEMBERS
Mary Ann Bamberger,  
University of Illinois at Chicago
Patricia Bartkowski,  
Wayne State University
Roland Baumann,  
Oberlin College
J. Joe Bauxar,  
Northern Illinois University
Jesse E. Boell,*  
University of Wisconsin–Madison
Ann Bowers,  
Bowling Green State University
Maynard Brichford,  
University of Illinois at Urbana-Champaign
Valerie Gerrard Browne,  
Loyola University
Nicholas Burckel,  
Marquette University
Theodore J. Cassady,  
Illinois State Archives
J. Frank Cook,  
University of Wisconsin–Madison
Helen Davidson,  
Eli Lilly Company
Francis A. DeLoughery,*  
State Historical Society of Wisconsin
Kenneth Duckett,  
Southern Illinois University
Henry (Hank) E. Edmunds,  
Ford Motor Company
Charles B. Elston,  
Marquette University
Timothy Ericson,  
University of Wisconsin–Milwaukee
Glen Gildemeister,  
Northern Illinois University
Brother Roy Godwin,*  
C.F.A., Alexian Brothers
F. Gerald Ham,  
State Historical Society of Wisconsin
Dorothy Heinrich,  
University of Wisconsin–Green Bay
James D. Henn,*  
International Harvester
Frederick L. Honhart,  
Michigan State University
Harold Hutchings,*  
Chicago Tribune
Jack K. Jallings,  
State Historical Society of Wisconsin
Nancy Lankford,  
University of Missouri–Columbia
Lydia Lucas,  
Minnesota Historical Society
Joel W. Lundeen,*  
Lutheran Church in America
Philip Mason,  
Wayne State University
Dale C. Mayer,  
Herbert Hoover Presidential Library
Dione Miles,*  
Wayne State University
Archie Motley,*  
Chicago Historical Society
Margaret Cross Norton,*  
Illinois State Archives
Marguerite Edith Jenison Pease,  
Illinois Historical Survey
Sister Josetta Phoenix,*  
BVM, Mundelein College
Nancy C. Prewitt,  
University of Missouri–Columbia
Mary Janzen Quinn,  
Newberry Library
Patrick Quinn,  
Northwestern University
Florence Stewart,*  
Northwestern University
Joanne Strandberg,  
State Historical Society of Wisconsin
Joseph Svoboda,*  
University of Nebraska
Nancy Turner,  
Ball State University
*deceased
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